
 
 

ADVERTISING SERVICES RFP 

REFERENCE CHECK QUESTIONNAIRE 

 

The Texas Lottery Commission (TLC) has issued a Request for Proposals for Advertising Services 

and is currently evaluating proposals and checking vendor references. Your name was provided as 

a reference for Integer (referred to as “Agency”).  Please complete and return this questionnaire 

to Angela Zgabay-Zgarba, Contracts Administrator, @ angela.zgarba@lottery.state.tx.us  or by fax 

to (512) 344-5444 by 4:00 p.m. CST on Monday, April 16, 2012. 

 
Please provide the following: 

 

Company Name: Lone Star Steakhouse/Texas Land &  Cattle__ 

Contact Name:    ___Stephanie Hoppe – Vice President Marketing & Culinary 

Phone number:    ___972.295.8610__________________________________ 

 

For questions 1 and 2, please use the scale below when making your assessment. 

 
1 = Did not meet requirements                           4 = Satisfactory                                     7 = Exceeded Requirements 

 

1          2               3            4          5                6         7 

 

            

1. Please rate the Agency’s performance in the following areas:  

 

1.a. Media Planning 

 

Choose one:     1    2    3    4   5    6    7   N/A 

 

PLEASE COMMENT 

Highly responsive, flexible and mindful of budgets to plan efficiently and effectively. 

 

 

 

1.b. Media Buying 

 

Choose one:     1    2    3    4   5    6    7   N/A 

 

PLEASE COMMENT 

Deliver great added value; comes in under budget 98% of the time. 
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For questions 1 and 2, please use the scale below when making your assessment. 

 
1 = Did not meet requirements                           4 = Satisfactory                                     7 = Exceeded Requirements 

 

1          2               3            4          5                6         7 

 

 

1.c. Creative 

 

Choose One:    1    2    3    4   5    6    7   N/A  

 

  PLEASE COMMENT 

They have given our Lone Star brand an entire new look, brand voice to be more 

relevant to our target customers.  Improved our radio creative tremendously with great 

results. 

 

 

 

1.d. Account Services 

 

Choose One:    1    2    3    4   5    6    7   N/A  

 

PLEASE COMMENT 

 

Amazing account services – highly attentive, excellent follow up and very competent. 

 

 

 

1.e. Research 

 

Choose One:    1    2    3    4   5    6    7   N/A 

 

PLEASE COMMENT 

 

Executed timely and effective concept sort studies as well as brand qualitative groups within 

budget. 

 

 

1.f. Digital 

 

Choose One:    1    2    3    4   5    6    7   N/A  

 

PLEASE COMMENT 

One of their greatest strengths – integrating digital into all programs. 

 

 

 

2. Please rate the Agency’s performance in the following categories:       

 

2.a. Customer service 

 



Choose One:    1    2    3    4   5    6    7   N/A 

PLEASE COMMENT 

Highly responsive, ethical and flexible. 

 

 
For questions 1 and 2, please use the scale below when making your assessment. 

 
1 = Did not meet requirements                           4 = Satisfactory                                     7 = Exceeded Requirements 

 

1          2               3            4          5                6         7 

 

 

2.b. Ability to resolve problems 

 

Choose One:    1    2    3    4   5   6    7   N/A 

 

PLEASE COMMENT 

Integer is quick to respond and proactively offer contingency plans and options. 

 

 

 

 

2.c. Adherence to timelines 

 

Choose One:    1    2    3    4   5   6   7   N/A 

 

PLEASE COMMENT 

 

For a smaller brand we have an unusually large amount of projects that are 

interdependent.  We have a very detailed project tracking sheet and weekly meetings to 

ensure all deadlines are met. 

 

 

 

2.d. Overall performance 

 

Choose One:    1    2    3    4   5   6   7   N/A 

 

PLEASE COMMENT 

 

They have a great balance of talent, strategic thinking and timely execution.  The 

agency is very creative and brings multiple solutions to the table.  Account service is some 

of the best in the business. 

 

 

 

3. Would you hire this Agency again?  Please circle     Yes         No 

 

Why? Why not? 

I needed a full-service agency that is very nimble, solution driven at a reasonable cost – Integer 

has surpassed my expectations on all levels.  I would absolutely hire them again.  I also worked 



with them at 7-Eleven and they did fabulous work for the Slurpee brand that was one of my areas 

of responsibility. 

 

 

 

 

 

4. May we contact you with follow-up questions? 

 

 

Absolutely –  my office is 972.295.8610. 

 

Thank you. 


