ADVERTISING SERVICES RFP
REFERENCE CHECK QUESTIONNAIRE

The Texas Lottery Commission (TLC) has issued a Request for Proposals for Advertising Services
and is currently evaluating proposals and checking vendor references. Your name was provided as

a reference for The Davis Group (referred to as “Agency”) who was identified as a
subcontractor for media buying in LatinWork’s Proposal. Please complete and return this

questionnaire to Angela Zgabay-Zgarba, Contracts Administrator, @

angela.zgarba@lottery .state.tx.us or by fax to (512) 344-5444 by 4:00 p.m. CST on Monday,
April 16, 2012. .

Please provide the following:

Company Name: Texas Comptroller of Public Accounts

Contact Name: Rhonda Henderson
Phone number: 512-463-8852

For questions 1 and 2, please use the scale below when making your assessment.

1 = Did not meet requirements 4 = Satisfactory

1 2 3 4 -] 6 7

1. Please rate the Agency’s performance in the following areas:
1.a. Media Planning
Chooseone: 1 2 3 4 5 6 @ N/A

PLEASE COMMENT

The Davis Group worked with us to determine outreach objectives and target
audiences, utilizing different platforms and time schedules for an optimum media

plan at the best value.
1.b. Media Buying
Chooseone: 1 2 3 4 5 6 @ N/A

PLEASE COMMENT

7 = Exceeded Requirements




The Davis Group negotiated media buys with a statewide reach at optimal
placement and price. The buys included matching PSAs at no additional cost and
added value opportunities such as increased number of PSAs and other station
partnerships. The group ensured station formats and demographics met our outreach

objectives.

For questions 1 and 2, please use the scale below when making your assessment.

1 = Did not meet requirements 4 = Satisfactory 7 = Exceeded Requirements

1 2 3 4 S 6 7

2. Please rate the Agency’s performance in the following categories:
2.a. Customer service
ChooseOne: 1 2 3 4 5 6 @ N/A

PLEASE COMMENT

The Davis Group was always available for our questions, responding quickly to
requests. '

2.b. Ability to resolve problems

ChooseOne: 1 2 3 4 5 6 @ N/A

PLEASE COMMENT

The group promptly responded to any needs that arose.
2.c. Overall performance

ChooseOne: 1 2 3 4 5 6 @N/A

PLEASE COMMENT

Overall performance could not have been better.

3. Would you hire this Agency again? Please circle @ No
Why? Why not?

The Davis Group has provided media planning and buying services that not only represent the
best value for our agency but also ensure a positive return on investment for our outreach

efforts.




4. May we contact you with follow-up questions? Please circle @ No

Thank you.




