
 
 

ADVERTISING SERVICES RFP 

REFERENCE CHECK QUESTIONNAIRE 

 

The Texas Lottery Commission (TLC) has issued a Request for Proposals for Advertising Services 

and is currently evaluating proposals and checking vendor references. Your name was provided as 

a reference for LatinWorks (referred to as “Agency”).  Please complete and return this 

questionnaire to Angela Zgabay-Zgarba, Contracts Administrator, @ 

angela.zgarba@lottery.state.tx.us  or by fax to (512) 344-5444 by 4:00 p.m. CST on Monday, 

April 16, 2012. 

 
Please provide the following: 

 

Company Name: General Motors, Chevrolet Division 

Contact Name:    Chris Perry, VP Global Chevrolet Marketing 

Phone number:    313-667-8131 

 

For questions 1 and 2, please use the scale below when making your assessment. 

 
1 = Did not meet requirements                           4 = Satisfactory                                     7 = Exceeded Requirements 

 

1          2               3            4          5                6         7 

 

            

1. Please rate the Agency’s performance in the following areas:  

 

1.a. Media Planning 

 

Choose one:     1    2    3    4   5    6    7   N/A 

 

LatinWorks does not perform this service for Chevrolet 

 

 

 

 

1.b. Media Buying 

 

Choose one:     1    2    3    4   5    6    7   N/A 

 

LatinWorks does not perform this service for Chevrolet 
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For questions 1 and 2, please use the scale below when making your assessment. 

 
1 = Did not meet requirements                           4 = Satisfactory                                     7 = Exceeded Requirements 

 

1          2               3            4          5                6         7 

 

 

1.c. Creative 

 

Choose One:    1    2    3    4   5    6    7   N/A  

 

In 18 months working with LatinWorks, they have produced excellent creative targeted to the 

Hispanic consumer.  Our business has grown with this audience and the work has been well 

received by consumers (measured through research), Chevrolet management and our retail 

network.  In addition, some of the work has been used in general market media based on 

effectiveness. 

 

 

 

1.d. Account Services 

 

Choose One:    1    2    3    4   5    6    7   N/A  

 

Account management is skilled, proactive and collaborative. 

 

 

 

 

 

1.e. Research 

 

Choose One:    1    2    3    4   5    6    7   N/A 

 

Most of our research is managed by an internal group at General Motors.  However, LatinWorks 

has been a very good support to this function. 

 

 

 

 

1.f. Digital 

 

Choose One:    1    2    3    4   5    6    7   N/A  

 

LatinWorks does not perform this service for Chevrolet 

 

 

 

 

 

 



2. Please rate the Agency’s performance in the following categories:       

 

2.a. Customer service 

 

Choose One:    1    2    3    4   5    6    7   N/A 

 

As this is handled primarily by the Account Services team, the same rating applies. 

 

 

2.b. Ability to resolve problems 

 

Choose One:    1    2    3    4   5   6    7   N/A 

 

We have asked LatinWorks to assist on project outside of their scope and they have been very 

helpful in providing solutions for any task. 

 

 

 

2.c. Adherence to timelines 

 

Choose One:    1    2    3    4   5   6   7   N/A 

 

The agency has good project management skills.  They develop schedules based on media 

commitments and work diligently towards the deadlines.  We have had very few issues meeting 

deadlines. 

 

 

 

2.d. Overall performance 

 

Choose One:    1    2    3    4   5   6   7   N/A 

 

The agency has been a great partner and strong contributor to our business within the Hispanic 

market. 

 

 

3. Would you hire this Agency again?  Please circle     Yes         No 

 

We hired LatinWorks to assist us in helping build a long term Hispanic marketing strategy and 

communications.  They have been leaders in helping us to understand the market, the nuances 

within the audience and executional elements needed to build creative that resonates within the 

audience.  We would hire them again. 

 

 

 

4. May we contact you with follow-up questions?  Yes 

 

 

 

 

Thank you. 


